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"The size of Israeli telecommunications services revenues in 2006 was
approximately NIS 27 billion and telecommunications spending was
approximately 4.4% of GDP, higher than in developed economies such as the
European Union and the United States. Telecommunications services consist of
several segments, which, except for landline services, are highly competitive. We
estimate that, of the total telecommunications services revenues in 2006,
approximately 50% was comprised of cellular services, approximately 29%
was local landline voice and Internet access services, approximately 7% was
international voice services, approximately 12% was multichannel television
services, and approximately 2% was Network Termination Point."
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"We also offer both an outbound roaming service to our subscribers when
traveling outside of Israel and an inbound roaming to visitors to Israel who can
‘roam” into our network. Roaming allows cellular subscribers, while using their
own cell phone number (and handset, in most cases) and being billed by their
provider, to place and receive calls and text messages while in the coverage area
of a network to which they do not subscribe...Roaming is an increasingly
important revenue stream to us due to the large inbound tourism industry
in Israel and extensive overseas travel by Israelis".
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"Grow_roaming revenues. We have experienced steady growth in roaming
revenues since 2003 and believe that roaming presents an important source
of future revenue and profit growth for us. As of December 31, 2007, we have
GSM roaming agreements with 499 operators in 171 countries, of which 84
operators in 38 countries are also 3G operators, and we aim to increase our
number of relationships. In particular, we intend to pursue additional agreements
with 3G operators, allowing our and their subscribers to benefit from advanced
content and data services when traveling"
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How do | get billed for making and receiving calls?

When you use your phone while roaming (both making and receiving calls), the
visited operator will keep a record of your calls. It will send these records, along
with the corresponding charges, to your home operator.

Your home operator will aggregate these call charges, and reflect them in your
next bill. All charges will appear in your home currency - your home operator will
convert the foreign operator charges for you automatically.

It can take some time for the call charges to be sent to your home operator by
the visited operator."

ININND (MY IN MNINT) DNIVONIN DIN 12 DN YHONY MO 27 )NIX I GSMA -1
A(DIPOD DY HOMVYN N1 991 12TN) NN NTITIN Y9¥IYNA DOVY NN MININ NN
GSMA oo ,”GSMA's lobbying campaign on the regulation” mo5n XY NN NIHON2
12 YNIRD DT OMPYN DOYINN DY NNIN MDIINN 9P IR NYINNNND NINP NINN
2005 NIV YPX TINODMN 5 HY 920817 TOA 12N NN NIMPON D PADN MWHN MIIN
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Q: Is it true that this is nearly all profit?

A: No, the GSMA has estimated that the annual gross contribution from roaming
services within the EU is 4.5 billion euros, but this is not a profit figure. It does not
take into account mobile operators’ fixed costs, such as network infrastructure,
sales and marketing, distribution and license fees, or the cost or originating or
terminating a roaming call on the operator's own network. Profit margins for
individual call types, such as roaming, should be calculated using a cost
allocation system, which accounts for the fixed costs".
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Q: The GSMA has estimated EU roaming revenues in 2005 were 8.5 billion
euros. What does this figure include?

A: This figure includes two sources of revenue for operators from roaming

calls in the EU25:

a) the amount which operators invoice to their own customers after they
use their mobile abroad (“retail”); and

b) the amount which they receive from foreign operators’ whose
customers roam onto their networks (“wholesale or inter-operator”).
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Adding up all the revenues listed under ‘roaming” in European operators’
financial statements will give you a) plus b), which we estimate was 8.5 billion
euros in 2005. One might consider this “double counting”, but it is in fact standard
accounting procedure".

Q: How does the 5 billion euro figure fit with this?

A: The 5 billion euro figure is purely the amount invoiced to customers (point a in
the first answer above), i.e. it is the value of the retail market, excluding the
wholesale payments which operators make to each other to compensate for their
customers using foreign networks. When calculating how much consumers and
business travellers would save under various proposals, this is the right baseline
number".
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